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The client intelligence stream carried 486 alerts and 61 incidents this month,

with activity clustered around offices in Mexico City and Lagos. Four new
dossiers and nine finished reports were published to the dashboard. Most

. _ 5
alerts were acknowledged by client users within one hour. /
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DOSSIERS AND REPORTS ADDED

486

ALERTS IN THE STREAM

61

INCIDENTS MAPPED TO ASSETS

CRITICAL

Scored on TAM-C's 1to 5 risk method
across all mapped assets. Unchanged
from last month.
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Crime cluster near Mexico City
office

Map view showed seven armed robbery
incidents within 1 km of the Il office in
Mexico City over 12 days. The cluster was
flagged on the dashboard and linked to a new
area dossier.

SOURCE - MAP VIEW

o2 Dashboard activity watch

INDICATOR
Crime incidents near Latin America sites
Third-party risk flags in dossiers

Alerts left unacknowledged over 24h

Unrest alerts near West Africa offices

STREAM CONTENT THIS MONTH

New partner dossier published

A due diligence dossier on a prospective
I (ogistics partner in Lagos was added
to the dashboard. It notes two past regulatory
actions and a director link to a sanctioned

Unacknowledged alerts on one
site
Eighteen alerts for the Il plant in

Monterrey sat unacknowledged for over 24
hours. Dashboard routing was updated so the

entity.
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ILLUSTRATIVE SAMPLE. ORGANIZATIONS, SITES AND FIGURES ARE ANONYMIZED OR REDACTED.

SUMMARIES ARE DELIVERED TO CLIENTS ONLY.

B Reports 11%

deputy site manager now receives the same
push notifications.

SOURCE - ARGO NG

Analyst recommendations

Assign a backup user to every site so no alert waits
more than four hours.

Review the Lagos partner dossier with legal before
the contract moves forward.

Set a custom map layer for armed robbery reports
around the Mexico City office.

WHAT THE CLIENT RECEIVES

— One ARGO NG operational picture

— Alerts, incidents and map view

— Dossiers and reports in one place

— Monthly stream summary PDF
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